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 Crown Matting Technologies’ confidence in the design of our matting 
products and our ability to manufacture matting solutions with 
world-class quality and craftsmanship allows us to offer our Total 
Confidence Lifetime Warranty. 
 
Our Total Confidence Lifetime Warranty means we stand behind our 
matting products for the lifespan of the product. Don’t be fooled. No 
mat is indestructible. Much like any flooring product, the lifespan of 
matting varies based on the product and environment/foot traffic 
patterns.  
 
If any Crown matting product does not perform under the 
appropriate mat application/environment using the proper care 
outlined in our Clean & Care Instructions, we promise to replace it. 
 
If a problem with a product develops during the warranty period, 
please contact us at sales@crownmats.com or call (800) 628-5463.  
 
Please review our product lifespan table for more information. 
 
Sincerely, 

 
Joshua Dusseau | General Manager 


